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TERMS AND CONDITIONS OF THE PROMOTION: “SWISS AIR - GENEVA OR ZURICH?”

By participating in the competition you declare that you accept these Terms and Conditions

unconditionally.

1.- Organizing Company.- The organizer of this promotion is the Spanish legal entity,
Vacaciones eDreams, SL - Shareholder Company (hereinafter " eDreams "), with registered office at

Calle Bailén, 67-71, 08009 Barcelona, Espafia and CIF number B61965778.

2.- Location, date and time of the Promotion.- This promotion will take place in the official

Facebook page of eDreams UK/International (https://www.facebook.com/edreams), during the period

between 12:30h GMT of March 11, 2016 to 16:00h GMT March 23, 2016 (hereinafter "Promotional
Period"). The promotion has been developed in Spain but users from the United Kingdom, can
participate. The draw for choosing the winner, in accordance with the provisions of these rules, will

be at the registered office of eDreams’ registered office before March 25, 2016.

3.- Eligible participants.- Any person who meets the following requirements can enter this
promotion: (1) be at least 18 years of age, (2) reside in United Kingdom and (3) be a fan of one of the
eDreams Facebook page. All eDreams employees, partners, employees and/or their family
members, may not participate in the promotion. Participation is free. In order to enter the Facebook

sweepstake, participants must become Facebook fans of eDreams.

4.- How to Enter.- Participants should access the application hosted on Facebook, which will be
called "Geneva or Zurich?". The application will be accessible, from March 11, 2016 at 12:30h, until
March 23, 2016, ending at 16:00h GMT. Once they've registered their personal information,
participants will automatically be entered in the sweepstake to win the prize. Winners will be chosen
through a Random system by numbering all participants on an Excel file of the games database. The

prize is limited to 1 prize per person/per household.


https://www.facebook.com/edreams

5.-
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Prizes.- The Prize includes 2 flight tickets to Geneva or Zurich (depending on the city they've

chosen they want to travel to) from Gatwick, Heathrow or London City Airport with Swiss Air. The

Prize is valid for one (1) redemption use only and may not be combined with any other offer relating

to the same reservation or accommodations.

General Conditions for the Prizes:

Tickets will be issued in the confirmed winner's name and their one (1) nominated travel
partner only, infants not permitted.

Tickets must be booked at the same time and together for travel on the same flights, dates
and times.

Tickets are for the Economy cabin.

Tickets are for SWISS Air operated flights only.

Tickets are strictly subject to availability in N Class and fare rules will apply.

The prize is valid for travel between April 2016 and 31 December 2016, subject to availability.
Please note travel over the Christmas period, Bank Holidays, school half term holidays, the
Easter period and school summer holidays will have very limited availability and might not be
possible.

The reservation must be confirmed and tickets issued at least 3 days prior to travel.

The travel period will not be extended.

The prize is non-refundable and cannot be exchanged for any other goods, services, cash or
other financial gain and cannot be used in conjunction with any special offers, discounts or
promotions.

Travel availability can only be confirmed by SWISS Air's "Sales Support" team. Confirmation of
travel through any other source will be null and void.

All travel is subject to SWISS Air's conditions of carriage, unless indicated otherwise in these
contest rules.

The confirmed winner is responsible for ensuring the names of all members of their party
supplied to SWISS Air exactly match their passport(s) or applicable travel documentation.
Non-compliance will result in denial to travel.

Ticket changes including correction of names will be at the cost of the confirmed winner. The

cost could incur the full price of a new ticket.
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- The confirmed winner must comply with and is responsible for attending to and is liable for
any costs associated with any travel insurance, inoculation and health regulations, and visa
requirements required to visit the destination named in the prize for all members of their
party.

- The prize is not subject to an upgrade.

- Re-routing is not permitted.

- Stopovers are not permitted.

- All other changes are not permitted.

- Embargo restrictions may apply.

- Miles or any other loyalty rewards cannot be accrued.

- The prize may not be sold or bartered for cash or other consideration. If tickets are
determined by SWISS Air to have been purchased, sold or obtained in this manner, they will
be Invalid and may be confiscated. Any contravention of these terms and conditions will
render the passenger, or individual involved, liable for damages including, but not limited to
legal costs.

- The organizing company of the promotion will not be liable nor responsible for any
external factors, natural incidences, or other circumstances that may prevent the winner
from using their tickets. To this extent, the organizing company will not issue a different
prize or provide a second refund under any circumstances.

- Organizers are not liable for misuse of the prize by the winner.

- Additional taxes, fees and other expenses related to the prize given out in this contest should
be paid by the winner, with exception to the costs assumed by the organizers as disclosed in
these rules. Equally, the winner will also bear all costs related to upgrades and extras that do

not correspond to the award detailed in these rules.

8.- Income tax.- In regard to article 43.2 of the Spanish Law on Personal Income Tax, eDreams
will not deposit the amount of the value of the prize in the winners account. However, the total value
of the prize will be included in the Letter of Acceptance for the winners' tax obligations, if he/she had

any.
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9.- Announcement of the Winners.- The winners will be announced in the promotions app on

the 25th of March, 2016 and will also receive an informative email with instructions on how to claim
their prize of the Swiss Air sweepstakes. The winner has 2 calendar days from the closing date of the
contest to accept the prize and to send their contact details to the indicated address, otherwise the
prize will be considered rejected and declared void.

In order to formalize the act of delivery of the prize, the Organizer will send a Letter of Acceptance of

the Award which will have to be signed by the winner, as proof of reception.

The winning participants authorize eDreams to publicly post their full names on their websites and

blogs for the next 3 months after the sweepstakes.

10.-  Personal Data.- According to the Spanish Personal Data Law (Ley Organica 15/1999 of the
Proteccion de Datos de Caracter Personal), we inform the Participants that the personal data
provided will be added into a personal data file owned by the organizer. These data will be
processed to assure the participation in the contest as well as to process the delivery of the prize,
promotion and marketing purposes, which includes sending commercial communications by email.
At any time, participants can make effective their rights to access, modify and delete their personal
data from the eDreams file, submitting their requests to the organizer: Legal department of

eDreams Odigeo Group, c/ Bailén, 67-71, 08009 Barcelona.

11.-  Causes for Participant Disqualification of the Promotion.- Promotion participants will
automatically and immediately be disqualified from the Promotion if they violate the rules of “good
faith”, demonstrate a mendacious, inadequate, misleading or inappropriate conduct, use
disproportionate, fraudulent or improper means, or violate any of the regulations or bases in either

way.

12.- Limitation of Liability - Opodo reminds Participants of the nature and limitations of the
Internet and does not accept any responsibility for any occurrences resulting from the Participants'
connection to the Internet via the Opodo website. No responsibility is accepted for ineligible or

fraudulent entries.



eDreams ODIGEO T. +34 93 508 85 58
¢/ Bailén, 67-71 F. +34.93 508 89 90
08009 Barcelona, Spain www.edreams.co.uk

eDreams

In particular, Opodo does not accept responsibility for any damage (whether material or non-
material) caused to Participants, to their computer equipment or to data which are stored on

them, or to their personal, professional, or commercial activities.

Further, Opodo shall not be responsible if one or more Participants are unable to connect to the
Opodo website or to participate in this competition, or if the entries of one or more Participants are

late or lost, due to any technical problem or any problem linked to congestion of the Internet.

In the event of circumstances arising outside of Opodo's control, which in Opodo's opinion make it
necessary to suspend, change or cancel the competition, Opodo reserves the right to suspend,

change or cancel the competition at any time.

13.-  Acceptance of the Terms & Conditions.- We inform all participants that the mere act of
participating in the contest implies the full acceptance of these rules. eDreams reserves the right to
eliminate any participant or user who cheats, alters or disturbs other participants and the wellbeing
of the contest and shall be released from compliance with any obligation with respect to this

participant.

14.- Applicable Law.- This promotion shall be governed by these terms and conditions, which

will remain subject to the Spanish Law on gaming and commercial promotions.

By participating in the competition you declare that you accept these Terms and Conditions

unconditionally.



