
 
 

 

 
 
 

 
 

601 World Trade Center N. PL6 
Moll de Barcelona s/n 
08039 Barcelona, Spain 

   T. +34 93 508 85 58 
F F. +34.93 508 89 

90www.edreams.com 

 

TERMS AND CONDITIONS OF THE PROMOTION: MEET HELENA 

 

1.- Organizing Company.- The organizer of the promotion "Meet Helena" (hereinafter , the 

"Promotion" ) is the Spanish legal entity, Vacaciones eDreams , SL – Shareholder Company (hereinafter  

" eDreams " ), with registered office at World Trade Center Norte Pl 6, Moll de Barcelona, s/n, 08039 

Barcelona, Spain and Spanish Tax ID number: B-61965778. 

 

2.- Location, date and time of the Promotion.- This promotion will take place on eDreams’ 

Youtube account (https://www.youtube.com/edreams) (hereinafter “Youtube”) during the period 

between October 5, 2015 at 12:30pm to October 15, 2015 at 15:00h BST (hereinafter "Promotional 

Period"). The prize draw will be done in eDreams’ headquarters between 14:00 and 14:30 on October 

15, 2015.  

 

3.- How to Enter.- The promotion has been developed in Spain but is exclusively reserved for any 

person who meets the following requirements: (1) be at least 18 years of age, (2) reside in United 

Kingdom, Germany, Spain, France, or Portugal and (3) be subscriber of our eDreams Youtube channel 

(hereinafter “Participants”). All eDreams employees, partners, employees and/or their family members, 

may not participate in the promotion. Participation is free. 

 

4.- How the Promotion works.- Participants should access our video “Meet Helena”, in any of 

our available languages in our Youtube channel. eDreams will publish up to a total of four questions 

during the campaign period a series of questions in the video descriptions and participants will have to 

respond to them in the comments section. For every correct response, Participants will obtain an extra 

chance to win. Participants can only get 1 extra chance per question answered correctly. In total, users 

will have 4 chances to win. Winners will be chosen through a Random system by numbering all 

participants on an Excel file of the games database. The prize is limited to one person. 

 

5.- Entry requirements.- Only answers that relate to the theme proposed by the organizing 

company will be accepted. Obscene answers will not be accepted; neither will those which could harm 

the moral integrity of users in any way. It’s essential to respect the Youtube community rules. All 

Participants who fail to comply with these requirements will be disqualified.  

https://www.youtube.com/edreams
http://www.youtube.com/yt/policyandsafety/communityguidelines.html
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6.- Prize.- The Prize consists of 3 discount vouchers worth £72 (100€) each and 1 discount 

voucher worth £361 (500€) to be used and claimed on our eDreams websites. 

 

The total value of the prizes is £578 / 800€ (corresponding to the 4 discount vouchers). 

 

7.- General Conditions for the Discount Vouchers.- The discount vouchers are valid 

exclusively for bookings made through Vacaciones eDreams, S.L. and it’s corresponding websites 

(http://www.edreams.es / http://www.edreams.pt / http://www.edreams.de / http://www.edreams.co.uk / 

http://www.edreams.fr). This can only be used for a sole booking, where any remaining amount cannot 

be redeemed or used for a second booking. The voucher is only valid for round-trip flight tickets. It’s not 

valid for other products and services nor is it compatible with other offers and discounts. The latest 

possible date for the booking is the 31st of December, 2015. 

 

The prize can’t be exchanged or transferred to anyone other than the official winner and can’t be 

refunded for money or other packages. 

 

8.- Income tax.- In regard to article 43.2 of the Spanish Law on Personal Income Tax, eDreams 

will not deposit the amount of the value of the prize in the winners account. However, the total value of 

the prize will be included in the Letter of Acceptance for the winners’ tax obligations, if he/she had any. 

 

9.- Announcement of the Winners.- The winners will be announced on our eDreams Youtube 

channel on October 15, 2015 and will also receive an informative email with instructions on how to 

claim their prize of the “Meet Helena” sweepstakes. The winner has 10 calendar days from the closing 

date of the contest to accept the prize and to send their contact details to the indicated address, 

otherwise the prize will be considered rejected and declared void. 

 

In order to formalize the act of delivery of the prize, the Organizer will send a Letter of Acceptance of 

the Award which will have to be signed by the winner, as proof of reception. 

 

The winning participants authorize eDreams to publicly post their full names on their websites, blogs and 

Youtube channel for the next 3 months after the sweepstakes.  

 

http://www.edreams.es/
http://www.edreams.pt/
http://www.edreams.de/
http://www.edreams.co.uk/
http://www.edreams.fr/
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10.- Personal Data.- According to the Spanish Personal Data Law (Ley Orgánica 15/1999 of the 

Protección de Datos de Carácter Personal), we inform the Participants that the personal data provided 

will be added into a personal data file owned by the organizer. These data will be processed to assure 

the participation in the contest as well as to process the delivery of the prize, promotion and marketing 

purposes, which includes sending commercial communications by email. At any time, participants can 

make effective their rights to access, modify and delete their personal data from the eDreams file, 

submitting their requests to the organizer: Vacaciones eDreams, SLU - Moll de Barcelona, s/n, World 

Trade Center North 6th floor, 08039 Barcelona; http://www.edreams.es/engine/call_center/eptica/. 

 

11.- Acceptance of the Terms & Conditions.- We inform all participants that the mere act of 

participating in the contest implies the full acceptance of these rules. eDreams reserves the right to 

eliminate any participant or user who cheats, alters or disturbs other participants and the wellbeing of 

the contest and shall be released from compliance with any obligation with respect to this participant. 

 

12.-     Disassociation from Youtube.- The participant should know that Youtube does not 

sponsor, endorse, or manage in any way the promotions that eDreams create on their social networks, 

nor is Youtube associated with them. By participating in these promotions, the participant is giving 

eDreams his/hers personal information and not to Youtube. The information provided by the participant 

will only be used to manage your participation in the promotion. It won’t be given to or used by 

Youtube.  

 

13.-       Applicable Law.- This promotion shall be governed by these terms and conditions, which 

will remain subject to the Spanish Law on gaming and commercial promotions. Any claim related to the 

sweepstakes will be closed 15 calendar days after the closing date.  

http://www.edreams.es/engine/call_center/eptica/

